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-- The MAILING DATE of this communication appears on the cover sheet with the correspondence address - 
Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely. 

- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133). 
Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1.704(b). 

Status 

1)^ Responsive to communication(s) filed on 25 May 2001 . 
2a)D This action is FINAL. 2b)^ This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 1 1 , 453 O.G. 213. 

Disposition of Claims 

4) S Claim(s) 1-45 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) D Claim(s) is/are allowed. 

6) ^3 Claim(s) 1-45 is/are rejected. 

7) D Claim(s) is/are objected to. 

8) D Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) D The specification is objected to by the Examiner. 

10) D The drawing(s) filed on is/are: a)D accepted or b)D objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1.85(a). 
Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d). 

1 1) D The oath or declaration is objected to by the Examiner. Note the attached Office Action or form PTO-152. 

Priority under 35 U.S.C. § 119 

12) D Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 1 19(a)-(d) or (f). 
a)D All b)D Some * c)H None of: 

1 .□ Certified copies of the priority documents have been received. 

2.D Certified copies of the priority documents have been received in Application No. . 



3.D Copies of the certified copies of the priority documents have been received in this National Stage 
application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 
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DETAILED ACTION 



Drawings 



1 . The drawings are approved by the Draftsperson under 37 CFR 1 .84 or 1 .1 52 



2. The information disclosure statement (IDS) submitted on 6/22/2001 , paper no. # 
6 is in compliance with the provisions of 37 CFR 1 .97. Accordingly, the information 
disclosure statement is being considered by the examiner, a copy of PTO-1449 is 
herewith enclosed with this office action, paper no. # 7. 



The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed 
or described as set forth in section 102 of this title, if the differences between the 
subject matter sought to be patented and the prior art are such that the subject 
matter as a whole would have been obvious at the time the invention was made 
to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was 



This application currently names joint inventors. In considering patentability of 
the claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of 
the various claims was commonly owned at the time any inventions covered therein 
were made absent any evidence to the contrary. Applicant is advised of the obligation 
under 37 CFR 1 .56 to point out the inventor and invention dates of each claim that was 
not commonly owned at the time a later invention was made in order for the examiner to 



Information Disclosure Statement 



Claim Rejections - 35 USC § 103 



made. 
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consider the applicability of 35 U.S.C. 103(c) and potential 35 U.S.C. 102(e), (f) or (g) 
prior art under 35 U.S.C. 103(a). 

3. Claims 1 - 1 3,1 5-27,32-44 are rejected under 35 U.S.C. 1 03(a) as being 
unpatentable over Renslo et al., [hereafter Renslo], US Patent No. 5446890 in view of 
Young et al., [hereafter Young], US Patent No. 5778049. 

As to Claims 1 ,9,15,23,32,40, Renslo teaches a system which including 
'performing ratio Planning' [see Abstract], Renslo is directed to rules applied to 
database for updating and generating the forecasts of system demands, more 
specifically forecasting system or planning system that predicts product demand, 
accordingly database is being updated as detailed in Abstract, examiner interpreting 
ratio Planning corresponds to Renslo's forecasting system related to products in 
demand; 'building a ratio planning database* [fig 1, element 42, fig 9, col 4, line 1-3, line 
21-23], planning database corresponds to fig 1, element 42; 'creating a pre-defined ratio 
planning report template includes a coefficient of variation field' [fig 9], Renslo 
specifically teaches report template for example review forecast that including market % 
and Actual %, further Renslo also defines market % is for previous three months that 
corresponds to coefficient of variation field; 'creating a populated database for said 
report template, wherein said populated database is a subset of said ratio planning 
database' [col 5, line 36-40], creating a populated database corresponds to entering 
forecasting values into the database as detailed in col 5, line 36-40; 'populated 





Application/Control Number: 09/865,967 



Page 4 



Art Unit: 2177 



database is a subset of said ratio planning database' [col 4, line 19-23]; 'generating a 
pre-defined ratio planning report in response to a user system request' [see fig fig 5-7], 
especially, Renslo specifically suggests for example reports menu as detailed in fig 5 
that generate various reports to user system request, 'populated database' populated 
database corresponds to entering forecasting values into the database as detailed in 
col 5, line 36-40; 'planning database' planning database corresponds to fig 1 , 
element 42. It is however, noted that Renslo does not specifically teach 'input to said 
pre-defined ratio planning report includes said report template'. On the other hand, 
Young disclosed 'input to said pre-defined ratio planning report includes said report 
template' [col 6, line 38-46, col 8, line 6-14]. 

It would have been obvious to one of the ordinary skill in the art at the time of 
applicants' invention to incorporate the teachings of Young et al., into system for using 
subsets of rules applied to a database for updating and generating the rule knowledge 
base and forecasts of system demand of Renslo et al. because both are directed to 
planning and product demand, more specifically Renslo is directed to forecasting 
system predicts product demand, all the related information, reports are stored in a 
database as detailed in Abstract, fig 1 ; while Young et al. is directed to service 
engineering template, more specifically centralized database system comprising 
multiple service engineering templates , these service engineering templates are related 
to deployment, operations, marketing, sales, maintenance and servicing of the new 
service that are part of service engineering templates as detailed in Abstract, fig 1-2, 
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and both Renslo and Young et al are directed to generating information reports and are 
from the same field of endeavor. 



One of the ordinary skill in the art at the time of applicants' invention to combine 
the references because that would have allowed users of Renslo et al rules applied to 
database for generating and updating forecasts of system demands to control which 
relative combination of individual user-defined templates satisfies his or her needs as 
suggested by Young et al.,[see col 3, line 26-40]. 

4. As to Claims 2,16,33, the limitations of this claims have been noted in the above 
rejection Claims 1,15,32. In addition, Renslo disclosed 'ratio planning data sources 
include sales data [see fig 1 , element40], sales data corresponds to sales order system 
that represent sales data; 'planning data' [fig 1 , element 42], planning data corresponds 
to planning system that represent planning data; 'feature unit cost' [fig 1 1 A-1 1 B]; 
'feature data' [fig 9, col 4, line 7-9, line 1 9-27]; 'updating said ratio planning database 
with the received data' [col 7, line 52-55, col 8, line 1-2, fig 4]. 

5. As to Claims 3,1 7,34, the limitations of this claim have been noted in the rejection 
Claims 2,16,33 above. In addition, Renslo disclosed 'ratio planning database includes 
data values calculated based on said received data' [col 3, line 63-67, col 4, line 1-3], 
'calculated data values including at least one of feature to model sales ratios, feature to 
model order backlog ratios, historical mean of feature to model sales ratios' 
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[col 4, line 7-9, col 6, line 36-39], and 'coefficient of variation' [fig 8-9], as best 
understood by the examiner, coefficient of variation is part of the standard deviation 
expressed as % of the mean because statistical measure used in historical meaii 
analysis, also Ratio statistics are common knowledge in the art and also Renslo 
specifically directed to various graphical data for example as detailed in fig 17-18, also 
Renslo teaches compiling varieties of data for example review forcast as detailed fig 9, 
standalone forecast report as detailed in fig 1 1 A-1 1 B. 

6. As to Claims 4,6,1 8,20,35, 37, the limitations of this claim have been noted in the 
rejection Claims 1,15,32, above. In addition, Renslo disclosed 'ratio planning database 
includes a feature data index' [see fig 3, col 3, line 45-54]. 

7. As to Claims 5,7,1 9,21 ,36,38, the limitations of this claim have been noted in the 
rejection Claims 4,18,35 above. In addition, Renslo disclosed 'data index catalogs part 
numbers by at least one of planner owner, commodity, function, and family' [fig 9-10]. 

8. As to Claims 8,22,39, the limitations of this claim have been noted in the rejection 
Claims 1,15,32 above. In addition, Renslo disclosed 'planning database is a relational 
database' [col 3, line 40-44, col 4, line 7-9]. 
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9. As to Claims 1 0,24,41 , the limitations of this claim have been noted in the 
rejection Claims 1 ,15,32 above. In addition, Renslo disclosed 'at least one additional 
pre-defined ratio planning report template is a default feature planning report' 

[see fig 6-12]. 

10. As to Claims 1 1 ,25,42, the limitations of this claim have been noted in the 
rejection above Claims. In addition, Renslo disclosed 'pre-defined ratio planning report 
template is a forecast accuracy report' [fig 9,1 1], Renslo specifically directed to review 
forecast data, standalone forecast report data as detailed in fig 9 and 1 1 . 

11. As to Claims 12,26,43, the limitations of this claim have been noted in the 
rejection Claims above. In addition, Renslo disclosed 'pre-defined ratio planning report 
template is an audit report' [fig 1 , col 3, line 45-55], Renslo specifically teaches reports 
functions forecast functions, graphs functions and like, further Renslo also teaches 
template data for example standalone forecast report, as detailed in fig 1 1 . 

12. As to Claims 1 3,27,44, the limitations of this claim have been noted in the 
rejection Claims above. In addition, Renslo disclosed 'pre-defined ratio planning report 
template is an average model cost report' [see fig 10]. 
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13. Claims 14,28,45 are are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Renslo et al., [hereafter Renslo], US Patent No. 5446890, Young et al., [hereafter 
Young], US Patent No. 5778049 as applied to Claims 1,15,32 above, further in view of 
Papiemiak, US Patent No. 6671689 

1 4. As to Claims 1 4,28-29,31 ,45, Renslo disclosed 'pre-defined ration planning 
report template as detailed in fig 9-1 1 . It is however noted that Renslo does not 
specifically teach 'churn report'. On the other hand, Papiemiak disclosed 'churn report' 
[see col 2, line 1-10]. 

It would have been obvious to one of the ordinary skill in the art at the time of 
applicants' invention to incorporate the teaching of Papiemiak into Young et al, Renslo 
et al. because all the references are directed to user interface business related 
databases, more specifically Papiemiak is directed to data warehouse portal for 
providing overall view of one or more data warehouses for analyzing data [see 
Ppapierniak: Abstract], Young and Renslo both are directed to planning and product 
demand, more specifically Renslo is directed to forecasting system predicts product 
demand, all the related information, reports are stored in a database as detailed in 
Abstract, fig 1 ; while Young et al. is directed to service engineering template, more 
specifically centralized database system comprising multiple service engineering 
templates , these service engineering templates are related to deployment, operations, 
marketing, sales, maintenance and servicing of the new service that are part of service 
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engineering templates as detailed in Abstract, fig 1-2, and both Renslo and Young et al 
are directed to generating information reports, further it is noted that Renslo and 
Papiemiak both teach analyzing historical data [see Papiemiak: fig 3; Renslo: fig 9,11] 
and are from the same field of endeavor. 

One of the ordinary skill in the art at the time of applicants' invention to combine 
the references because that would have allowed users of Renslo et al , Young et al., to 
analyze the complex data, further evaluation, understanding the behavior of various 
components for example users, revenue, forecasting customized items and predicting 
the likelihood of events using knowledge and data discovery trends using churn 
analysis, thus improving updates or additions made to the data elements, relationships, 
user access, reports and applications as suggested by Papiemiak, col 3, line 31-36. 

1 5. As to Claim 29, 31 , Papiemiak disclosed 'network providing communication 
between the host system and the user system' [see fig 1-2, col 7, line 25-30], 

1 6. As to Claim 30, Renslo teaches a system which including 'ratio planning data 
source' [see abstract], on the other hand, Papiemiak disclosed 'network providing 
communication between the storage device' [see fig 2-3]. 
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Conclusion 
The prior art made of record 

a. US Patent No. 5446890 

b. US Patent No. 5778049 

c. US Patent No. 6671689 

The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 



d. US Patent No. 6338001 

e. US Patent No. 6571235 

f. US Patent No. 6546303 

g. Cham Chandra, college of engineering and computer science, 
University of Michigan-Dearborn, Report Brief AL Based strategic decision modeling for 
custom-oriented company Management June 4, 2003pp 51-55. 

h. Company Statements Analysis version: Beta 0.5 November 
1 1 .1998; http://businessstools.org/analvsis/analvsis.html . 

i. Saharon Rosset et al., Evaluation of Prediction Models for 
Marketing campaigns, Proceedings of the seventh ACM SIGKDD International 
conference on Knowledge discovery, 2001 , pp 456-461 

j. WO 97/29446 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Srirama Channavajjala whose telephone number is 
(703) 308-8538. The examiner can normally be reached on Monday-Friday from 
8:00 AM to 5:30 PM Eastern Time. The TC2100's Customer Service number is 
(703) 306-5631. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John E. Breene, can be reached on (703) 305-9790. The fax phone 
numbers for the organization where the application or proceeding is assigned are as 
follows: 

703/746-7238 (After Final Communication) 

703/872-9306 (Offlcal Communications) 

703/746-7240 (For Status inquiries, draft communication) 

Any inquiry of general nature or relating to the status of this application or 
proceeding should be directed to the Group receptionist whose telephone number is 
(703) 305-9600. 




Parent Examiner. 
March 17, 2004. 



